
Request received at 
eviCore

Enough Clinical  
available?

eviCore makes 
determination

eviCore follows 
sufficient outreach 

at tempts (three 
at tempts in five days 

via two different 
modalities)

Approved?

eviCore does telephonic 
outreach to the physician 

office to not ify of the denial.  
eviCore sends written denial 
notification to the provider 

and member.

eviCore sends approval 
notifications End

No

Yes Yes

No

AFTER DECISION TO DENY:  
Provider chooses to discuss 
case with ev iCore by call ing 
to request a Peer-to-Peer 
(P2P).  This may initiate an 

appeal  process for  Medicare 
reconsideration process. 

End No
eviCore schedules P2P 

discussion with Provider 
(CONSULTATION ONLY)

Yes

Does provider want  
reconsideration?

Discuss reason for 
denial with prov ider No

eviCore documents 
decision with Prov ider 

in notes (Case 
Summary Export)

eviCore notifies Network 
Health of provider’s request  
to start reconsideration, by 

sending secure emai l to: 
including the date and time 

provider ini tiated the 
reconsideration.

During P2P, eviCore will 
indicate to provider what 

their “recommendation” wi ll 
be re: reconsideration, i.e. 
eviCore will recommend to 
uphold the or iginal decision 

to deny or eviCore will 
recommend to overturn this 

denial and approve the 
requested serv ice.

Yes

eviCore notifies Network Health 
member advocates via secure email 
of their recommendation. NO NEW 

AUTHORIZATION IS STARTED.

Network Health member advocate 
proceeds with the reconsiderat ion 

process internally.

eviCore Peer-to-Peer Process for Medicare

Request Received at 
eviCore

Enough clinical  
available?

eviCore makes 
determination Approved? eviCore sends approval 

notificationsYes Yes

eviCore follows 
sufficient outreach 

at tempts (three 
at tempts in five days 

via two different 
modalities)

eviCore does telephonic outreach to 
the physician office to notify of the 
denial. eviCore sends written denial 

notification to the provider and 
member.

AFTER DECISION TO DENY:  
Provider requests REOPENING 
of case. Request MUST be in 

writing and meet CMS defined 
timeframes and requirements.

eviCore Fax: 888-693-3209
Network Health Fax: 920-720-

1916 or 920-720-1922

Telephonic 
discussion between 

eviCore and ordering 
provider can take 

place; eviCore 
reviews additional 

information.

Yes
Clinical criteria 

met?

eviCore updates 
original case with 

approval  

Yes

End

No

eviCore updates 
original case with 
uphold of denial.  
Appeals process 
continues to be 

available through 
Network Health. Reopen Process for Medicare

No
No

End No




