
Join us and revolutionize 
dental care in Wisconsin

The Value of Integrated Medical and Dental Benefits

Together, let’s treat inflammation and 
infection of the gums like any other 
infection in the body.

Network Health Puts Patients Over Profits
• We understand that oral health is a critical component of overall health – and leads to early detection and better management of  
 chronic conditions such as diabetes, cardiovascular disease and respiratory disease.
• We believe Dentists should be compensated for improving health outcomes.
• As your local Wisconsin-based, provider-owned plan, Network Health’s profits are reinvested back into the community.

Taking the extra steps to do what’s right and providing consistent service
• Network Health earned a 5 Star Rating on customer service for the fourth consecutive year.*

• 90.99% of member calls are answered in 30 seconds or less
• 99.89% of claims processed accurately within 30 days or less
• Existing providers rank Network Health in the 95th percentile for claims accuracy
•  Four-day average turnaround time for pre-determination requests

Why Network Health Dental?
Imagine a future that includes transparent contracting, quick claims payment, an easy to use provider portal and the ability to treat 
your patients more fully.

Enhanced Benefits 
• Up to two additional dental visits in a benefit year for periodontal maintenance or adult prophylaxis
• Comprehensive periodontal coverage with the ability to complete all four quadrants in one day

Traditional Dental Insurance Network Health Dental Plan
Unilateral reimbursement reductions Above average market reimbursement rates
Dental plan administered separately from the medical plan Dental and medical insurance with one carrier
Patients confused and frustrated with benefit coverage limits Enhanced comprehensive coverage and limits for patients
Contract tied to other documents with hidden clauses and 
surprises Simple, transparent contracting and policies

Payment policies mis-aligned with clinical guidelines Payment policies aligned with clear clinical guidelines
Customer and provider service representative located in 
other states

Wisconsin-based customer and provider service  
representatives

My daughter, Miranda, is an independent dentist in Menomonee Falls so I understand the importance 
of working together to bridge the gap between oral health and overall health to enhance quality of life, 
prevent chronic diseases and promote a greater sense of well-being for your patients. 
– Coreen Dicus-Johnson, President and CEO at Network Health
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History
Founded in 1982, as a group Health Maintenance Organization, Network Health 
evolved through the years with a variety of health plan offerings and became 
solely owned by Froedtert ThedaCare Health, Inc. in 2023.

One of the greatest advantages of being headquartered right here in Wisconsin 
is that we are deeply connected to the communities where we all serve, live and 
work. At Network Health, we strive for excellence in everything we do and making 
a positive impact in our communities is no different.

Accolades
Network Health has a 5 out of 5 overall Star Rating for 2025 for our Medicare 
Advantage PPO plans from the Centers for Medicare & Medicaid Services 
(CMS). This is Medicare’s highest rating and we have achieved this rating for  
four years in a row.

Network Health is the only Medicare Advantage plan in our service area 
with a 5 Star Health Plan Rating for 2024 from the National Committee 
for Quality Assurance (NCQA).*

Network Health ranks 1st for overall quality metrics in the State of 
Wisconsin Group Health Insurance Program (ETF), with a #1 ranking  
in the following categories. 
• Rating of the health plan
• Comprehensive diabetes care
• Follow-up after hospitalization for mental illness

*Based on CMS Star Rating data available at cms.gov and health plan rating data available at ncqa.org.  
Every year, Medicare evaluates plans based on a 5 Star rating system.

How to Join
Visit networkhealth.com/provider-resources/dental and select Become a Contracted 
Provider at the bottom of the page to get started.

Ease of Contracting and Exceptional Service 
Participation in our dental network is a transparent and seamless process designed with your independent practice in mind
• Boiler plate contract for your review to ensure clarity and understanding of the terms
• Sample rates included to help you make an informed decision
• Benefit plan coverage details to ensure your patients have affordable coverage and you receive fair compensation
• Ongoing local support to assist with contracting, benefits, plans, eligibility and claims payment


