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New/Updated Payment Policies

The Claim Submission Policy has been updated with information added to page 4
regarding Timely Filing & the EDI Claim Rejection Report.

Effective May 1, 2025, the Habilitative Services Policy is effective for our Commercial

line of business.

Please click here to review all of our payment policies. If you have any questions, please
reach out to your provider operations manager.

Member Eligibility Verification

Network Health issues all members a Member ID card to assist our provider partners
with verifying eligibility and benefits. If the member does not have their Member ID card
with them at their appointment, eligibility and benefits may be verified via our secure
provider portal, or the provider may use real-time eligibility verification through their
preferred clearinghouse. Itis the sole responsibility of the provider to verify this
information prior to the member receiving care.

Provider Portal Information

Registered providers have access to view patient eligibility, check status of claims,
submit online authorizations and more. Registration is how available for both contracted


https://click.networkhealthwi.com/?qs=13a8074db09e1251232c04c7d6f00625279d1041aefa49cef56fbe1202f7ec0e99d4a31b6f0c76b372522f567b41beae7f3d135434717803
https://click.networkhealthwi.com/?qs=13a8074db09e12515f394da4da31c673c2f2cf76aba70d6bc1a82d5b968ef87d5b936163e43ea2a78b425ce66247fb3a6b71cfc655c4ab83
https://click.networkhealthwi.com/?qs=13a8074db09e12517ce8a5b53e4231eb205e400e0717bbe396a750477648d59f478809fc9aea6432464f58a6f9dd40cf414b64a690d20201
https://click.networkhealthwi.com/?qs=13a8074db09e1251d77612093daf164876704ee0067e591f1be54110ccf2faf285a8063f9ab3ff4ca64719d00a1f5a6cb6a374dea76cac079307ae9c75f12af5

and non-contracted providers. Sign up now.

Here is a video on how to navigate the portal

Appointment Access Requirements
As areminder, as part of our NCQA accreditation, our providers must meet the following
appointment access times in order for us to maintain our accreditation. Here are the
appointment access standards that must be met.
For Primary Care Services
1. Regular or routine care within 60 days of request
2. Urgent care appointment within 48 hours of request
For Specialist Services
1. Care within 30 days of the request
2. Non-life threating, urgent appointment within 48 hours of request
For Behavioral Health Services
1. Non-life-threatening emergency within 6 hours of request
2. Urgent care appointment within 48 hours of request
3. Initial visit for routine care within 10 business days of request
4. Follow up appointment for a routine care visit within 30 days of request

Additionally, you must have an answering service, on-call provider, or message to direct
patients to the emergency room for after-hours calls.



https://click.networkhealthwi.com/?qs=13a8074db09e1251c49c90e91ace7c16e2440e3374f9bdf16d5e79122b7d5fa47a06fa118977fff83139d70fcdb6d517f8e12021ea2edd55
https://click.networkhealthwi.com/?qs=13a8074db09e125161e506210b77ea2e73247f3a3f71559212c659a41544d5425ff5a20a20091301e2302517cf9a242533d5c59382a7f513
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