
 

 

 
          

DELTA DENTAL MEDICARE ADVANTAGE COVERAGE

Included with NetworkCares (PPO SNP) 

A QUICK SUMMARY 

Delta Dental 
Medicare 

Advantage 
Dentist 

Out-of-
Network 
Dentist* 

Individual Annual Maximum $3,000 $3,000 
DIAGNOSTIC & PREVENTIVE SERVICES 

• Diagnostic and preventive services
   (exams, cleanings and fluoride)
• X-rays (bitewing and full mouth) 

100% 100% 

BASIC SERVICES 
• Emergency palliative treatment
   (to temporarily relieve pain)
• Minor restorative services, simple 
   extractions-nonsurgical extractions
   (fillings and crown repair) 

100% 100% 

MAJOR SERVICES 
• Major restorative services             
   (crowns and onlays)
• Relines and repairs 
   (bridges, implants and dentures) 
• Prosthodontic services 
   (bridges, implants and dentures)
• Endodontic services (root canals)
• Periodontic services                           
   (to treat gum disease)
• Oral surgery services 
   (extractions and dental surgery)
• Other basic services 

50% 50% 

*Dentist must not have opted out of Medicare participation. 
Waiting Period – Not applicable. 

 FREQUENTLY ASKED QUESTIONS 
Why did I receive a Delta Dental ID card? Dental Dental Medicare 
Advantage is the new dental provider for NetworkCares. Find a 
participating provider at http://medicareadvantage.deltadentalwi.com. 

Is Delta Dental Medicare Advantage different than Delta Dental? 
Yes. Delta Dental, like Network Health, is an insurance provider that 
offers different types of dental plans. Medicare members need to 
use a Delta Dental Medicare Advantage network provider to ensure 
coverage. Find a participating provider at http://medicareadvantage. 
deltadentalwi.com. 

What happens if my dentist does not participate in Delta Dental’s 
Network? If your dentist does not participate in the network, you may 
be responsible for the difference between Delta Dental’s payment to you 
and the amount charged by the non-participating dentist. If your dentist 
has opted out of Medicare participation, they will be unable to submit a 
claim to Delta Dental for payment. We suggest confrming coverage when 
you schedule your dental appointment and asking if your dentist accepts 
Medicare. 

What happens if I lose my Delta Dental ID Card? Simply call Delta 
Dental’s Medicare Advantage Customer Service at 866-548-0292 
(TTY 711) for a replacement. You will be asked to provide your name, 
date of birth and Network Health ID number or mailing address. 

What’s the best way to know what I might owe on some dental 
work? You can ask your dentist for a letter outlining any copayments 
associated with the specifc dental care you need. 

As a NetworkCares member, your care manager will work with you and answer questions you may have. 
Call Network Health Care Management at 866-709-0019 (TTY 800-947-3529), Monday–Friday, from 8 a.m. to 5 p.m. 

http://medicareadvantage.deltadentalwi.com
http://medicareadvantage.deltadentalwi.com/



