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Over-the-Counter (OTC) Benefit

OTC products delivered right to your door, at no cost to you

Members of the PlatinumPlus, PlatinumPlus Pharmacy and NetworkCares plans can order from an OTC
catalog with hundreds of useful items. This catalog will arrive with your member materials.”

Ordering is quick and easy and your items will be mailed directly to your home. You can order online by visiting
login.networkhealth.com, using the order form through the mail or by calling 855-435-5164 (TTY 711),
Monday-Friday from 7 a.m. to 10 p.m. Visit networkhealth.com/medicare/additional-benefits for copies

of the order form and to learn more.

The covered over-the-counter products include the following, and more.

ALLERGY
Allergy tablets
Nasal spray

BATHROOM SAFETY AND
FALL PREVENTION
Non-skid bath mat
Folding cane

DENTAL AND DENTURE CARE
Pepsodent toothpaste
Denture cream

DIABETES CARE
Diabetic socks
Glucose tablets

DIAGNOSTICS
Thermometer
Blood pressure monitor

EYE AND EAR CARE
Artificial tears drops
Cotton tipped swabs

FIRST AID
Hydrogen peroxide
Adhesive bandages
Exam gloves

Face masks

INCONTINENCE SUPPLIES
Disposable underwear
Underpads

*If you don’t receive your catalog, or need an additional copy,
call Network Health Member Experience at 800-378-5234
(TTY 800-947-3529), Monday-Friday from 8 a.m. to 8 p.m.
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PAIN RELIEVERS AND
FEVER REDUCERS
Acetaminophen
Ibuprofen

SKIN AND SUN CARE
Hand sanitizer
Sunscreen lotion

SUPPORTS AND BRACES
Back support elastic
Carpal tunnel brace

VITAMINS AND
MINERALS
Multivitamin
Fish oil

LOOSE FIT Top
EM
DIABETIC SOCKS!
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